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A whirlwind tour by Tim Green
I write about mobile payments at

Get 1n touch!
Twitter: @timgreen64
Email:



The big question
1s this:



Your phone has
replaced...
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Can 1t replace this?






The verdict
so far?

Mixed.



In one sense...

Mobile payment

1S massive!



$500 billion
1n 2015




In another...

It’s tiny



$4bn 1n the US 1n 2014

One 1n every $780 spent



Why?



Mobile online
commerce 1s flying

Mobile in-store
payments are a
rounding error



So let’s make 1t simple



Mobile payment can
succeed only 1f 1t makes
3 things better

 Buying stuff online
 Buying stuff in store
« Paying a person



On with the tour...



Buving stuff online




Dribbble

Pro Account 1 Year

Checkout

.t payment flow,
web and mobile.

Play again & Remember me

Pay $18.00

1. Stripe

All you need to accept card payments on a mobile
site or app in a few lines of embedded code.



balby', fihat  @MAZONPAYyMeNts

A-10-2 Guarantee
Please review and submit your order
Amazon PayPhrase: "'Daddy Wallet’

Enter PIN:
Forgot your PIN?

'§P_Place your order

Your order from Baby Phat

Golda | $89.00

amazonpayments-

- A-to-2 Guarantee

Please review and submit your order

View Legal

s Buy with 1-Click *
Order Summary

Item(s) Subtotal: $21.95
Shipping & Handling: $5.85

Estimated Tax: $0.00

Total Price- €27 8’0

2. Amazon Payments

Solve the card payment nightmare by using an established channel
with millions of users...like Amazon.



3. Jumio
NetVerify

Speeds up card
entry: phone camera
scans with ‘remote
card capture’
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4. Zapp

Click Zapp at checkout on a mobile site — opens your banking app.
Pay and return to site. Like Trustly and Sofort



5. WeChat
mobile

payments

Turns IM chat into a
genuine commerce platform.
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6. Soldsie

Green Ruffle Dress

Pea green girls' dress with ruffle detail on
front pleats and around capped sleeves.
$35. Comment “Sold" to purchase!

Yort pleats and around Capped sleoves
$35. Comment “Sold” 10 purchase!

Social media payments

Write ‘sold’ in comment box to make a purchase



7 Twitter Buy Now Using Stripe ‘Relay’ so you're

not re-routed to a payment page

WP Warby Parker £x +& Follow

2WarbyParker

Grab a new fall read and Downing in English
Oak—a go-to pair of sunglasses for any




8. Pinterest

A ‘buy it’ button to go with the ‘pin it’ button



9. Slyce

‘Shazam for shopping’. Take a photo, see the price,
checkout. See also The Hunt, Amazon Firefly



$napUp

Save and track the products you love
simply by taking screenshots.

@ Watch the Video

10. SnapUp

Take screenshots of anything you like. SnapUp stores and orders
them, then lets you buy.



11. Lyst

A universal shopping cart

- Not as flawed as Keep...

Your World of Fashion

All the style you love, in one place,
personalized for you

| | have an account
I’'m new to Lyst




]_ 2 . P ayNe arMe Lets unbanked pay for online items

with cash at neighbourhood stores.

= Your payment is complete
A VIRGIN 36 4:20 PM 0 1 (& GA growegy #ourreme’ Thank you

PayNearMe crcoins

7-Eleven Store Associate 7-ELEVEN
Instructions 1210 W. GUADALUFE RD
MESA AZ 85202-%102

STORE$ 21022
. Load exactly $256.00 THANKS FOR SEOPPING

. Press the LOAD Button 7-ELEVEN
. Scan this Barcode

WA sy
Thanks for using PayNearMe and

Greyhound

HoyNow®™ pep2n-028
. Get Payment from Customer
ym Ba sure to get your paper receipt from
. Glve Customer the Receipt the 7-Bleven store associate. The
recel1pr jou racelve from the store

- 3 . <
Need Help? Tap Here associate is your Greyhound bus ticket.

Bring She paper receipt with you to
board bua.

If you have any question, call
888-714-0004

We can resend the confirmation to the email and/or phone
number we have on file




13. Alibaba facial recognition

e ~
of | 2 | Chinese e-
T : 2 . r‘% ] retailer
! { trialling
g ‘ Smile To
: Pay. Could

launch 2017.




B9 Atbarti oty

Merchant: Amazlmj.com
Amount: $140.38

Order #: 111-1846770-7624250
Account #: 5398783669-8

Due Date: 6/12/2015

Ref#: 12857480

| + More Detads

Press "Record” and speak each
digit of the code below clearly
and naturally,

17268354

Recording

Orde|
Accot
Due |

el d

+ Mot

At

14. SayPay

Speak to check out
a purchase



Buving stuff in-store
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15. Apple Pay  Whatsinit for Apple?

Simple. More 1Phone sales!



16. Samsung Pay

Uses NFC and LoopPay tech to make nearly any
reader contactless



17. Android
Pay

Similar to
Apple Pay in
user
experience.

An API to
allow any
party to create
a payment
wallet and
easily drop in
payment
credentials



18. Vodafone
SmartPass

Example of an operator-
controlled NFC wallet.

Big issue 1s the rev share
and control of the secure
element.

© verfiigbar

2,98 €

Aufladen

B @ Aktalisiert: 14:07,19.11.2013

Zahlung tatigen

Transaktionsiibersicht

Geld senden

Kartendetails




19. Capital One

A bank app that makes

contactless payments — using
host card emulation (HCE)

Stay on Top of Your Spending

Wallet

Capital( by
@ VENTURE

LEE M CARDHOLDER

Current Balance: $275.00

@ Lord & Taytor $106.89

Capital One Wallet-
C; Costco $89.50

@ Kohl's

O Chipotile




20 POW aT a Load the Powa app and pay by audio trigger
g when you see the sign (also QR code, NFC).



21. Seamless SEQR

-~ — o

= =" Scanthe QRco_de *e , Confirm Enter your personal " Receipt digitai‘ly
or tap for NFC . . payment Vo PINcode . ! . stored

Pay by QR code — the biggest player in this space



Det enda jag behover ar min mobil

Diwvero Ardderss

Seamless SEQR

Betala med
mobilen!

Getting the staff Ladda ned seqr-
naked in their ads P4 aoppen gratis.




etenda jag behdver Gr min mobif ™

Seamless SEQR

Ladda ned s«

gppen gral

Including the CEO

Ntuis
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22. Merchant Customer Exchange (MCX):
CurrentC

CURRENTC™

US retailers’ own QR code based m-payment wallet. Includes
Wal-Mart, Gap, 7-Eleven, Best Buy and Target.



23. Starbucks app

_all AT&T =

all AT&T <=

My Cards

Your Starbucks Card number is

7777 0079 5851 6365

fan
L

$35.00

Example of single retailer app. Shop assistant scans your
phone. 21% of all Starbucks’ payments in US.



24. SoundPays

Uses sound waves to send payment data

s ™

Soundpays Mobile Wallet




25. Google
hands free

Request the item before entering the store from
the app. Show your phone or your face to pay.

PayPal and Square tried this and gave up.
Google 1s working on it.



26. Droplet

hTc

PR ]

¢ @) SEND PAYMENT nomy

droplet

MONEY ON YOUR MOBILE

8.67

?ﬁ Yorks Bakery Cafe

Free cake with any coffee

Geot a foshly baked cake with aery
beverage, exciudes hot chocolate

Makes payments over the air in-store. Retailer and shopper
download the same app. Brings relevant retailer to the front by GPS.



27. TabbedOut

One of many ‘pay at
table’ apps

Like Cover, Zapper,
PaidEasy, Dash,
Mycheck, FlyPay,
Settle, QikServe...

Tell your server

“Hey, I'm using TabbedOut.
My name is
Donna Clark *

TAB CODE

19JLK




28. 1Zettle

Using a phone to take a payment, not make it




29. Rhombus

RHOMBUS

Exchange real-time text messages, and
accept payments from your customers — all
within the conversation.

Link a credit card to a mobile number — then text to pay




Paving vour friends




30. Facebook
Messenger

[} https://www.everlane.com : ) https://www.everlane.com

= EVERLANE 3 = EVERLANE B

Total $54.20 Thanks for your order.

PLACE ORDER
We hope you enjoy. Feel free to reach out to us via

Messenger if you have any questions or just want

P2P transfers.

to give feedback.
Get real-time shipping updates on

your phone
f ils i M
Sand o @ Massernons , Look for your order details in € Messenger

You can aiso message us privately for help.

Also consumers
can receive
ecommerce
confirmations
through
Messenger.

9 David Marcus
SHIPPING ( NS

¢ Standard Shipping (3-5 days)

Express Shipping (+ $15) (2 days)

ADDRESS

David Marcus
1 Hacker Way
Menlo Park, CA 94025 © 2015 Everlane




31. SnapCash

@ 7 .l 5% 9:06 PM

Powered by Square,
and similar to its
Square Cash
system.

Is Snapchat
suitable for
payments?




32. Paymlt A P2P app made by Swiss banks.

See Swish (Sweden) , ClearXchange
(US), Paym, Pingit (UK)




\VobilePay

By Danske Bank

33. MobﬂePay Danish banks’ P2P app.
200,000 transactions per day!



Lauren pa d Julian
Drugs

Ben paic Jack
Not drugs

Nick pad Ryan
.

Peter paid Zach
Hookers and blow

84 Venmo A P2P payment app that’s more like a

social network. It’s also a verb.



And some
other stuff



35. Boku

Direct carrier billing

Possible with physical
1tems, when you have
the right licence




36. Zumigo

S

Zumigo, AWorld of Location

Compares your phone location — and stored records of your address —
with your card shipping details to authenticate you.
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37. Behaviosec

Tracks how — not what — you type to prove your identity.



38. Bionym Nymi heartbeat wristband

Uses heartbeat as unique authentication



39. NFC-enabled Swatch Bellamy

One of many traditional watches now going smart



40. Sainsbury’s ShopSmart
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The future? Blurring the lines between what is in-app and in-store
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Tim Green
Editor
Mobile Money Revolution
Twitter: @timgreen64
Emaail:

www.mobilemoneyrevolution.co.uk



